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ICTDialer Reporting Guide
CDR, campaign, agent, disposition, and call-recording reports

Purpose: Explain how to access and use the principal reporting features in ICTDialer to 
monitor call activity, campaign performance, and agent productivity.
Intended audience: Administrators, campaign managers, supervisors, and reporting users.

1. Call Detail Record (CDR) Report

The Call Detail Record (CDR) report provides detailed information about calls processed by 
ICTDialer. It can be used to review completed call activity, verify call outcomes, monitor duration 
and cost, and investigate campaign performance.

Navigation path: Reports > CDR

1. Open the ICTDialer navigation menu and select Reports.

2. Select CDR to open the CDR list.

3. Review the available call details, including call start and end time, username, campaign, phone 
number, contact name, destination, provider, duration, rate, cost, status, and response.

4. Use the search filters to narrow the report by campaign, agent, date range, call type, or other 
available criteria.

5. Select Export to download the filtered CDR data as a CSV file.

Note: The current CDR view is intended primarily for completed or successful call records. 
Use the available filters and related reports when reviewing other call outcomes.

Figure 1. CDR list showing detailed call records and report actions.
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2. Campaign Overview Report

The Overview report summarizes campaign activity in a compact format. It helps users compare 
campaign volume and financial metrics without reviewing individual call records.

Navigation path: Reports > Overview

1. Open the navigation menu and select Reports.

2. Select Overview.

3. Review the displayed information, such as date and time, campaign name, total calls, amount, 
net amount, and total cost.

4. Use the available action or search controls to inspect the required campaign period.

Figure 2. Campaign Overview report with call totals and cost information.

3. Live Statistics

Live Statistics provides real-time visibility into agent availability and active call activity. 
Supervisors can use this page to monitor operational status while campaigns are running.

Navigation path: Reports > Live Statistics

1. Open the navigation menu and select Reports.

2. Select Live Statistics.

3. Review the summary cards for total agents, online agents, agents on break, agents in calls, and 
free agents.

4. Review individual agent details, including campaign, extension, current status, call duration, 
login time, and total login age.

5. When necessary and authorized, use the operation control to force an agent to log out.

Operational caution: Force logout should be used only when an agent session is inactive, 
stuck, or must be ended by a supervisor.
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Figure 3. Live Statistics dashboard showing real-time agent states.

4. Agent Statistics

The Agent Statistics report provides a consolidated view of each agent's activity and performance. 
It supports productivity monitoring, attendance review, and comparison of call-handling metrics.

Navigation path: Reports > Agent Statistics

1. Open Reports and select Agent Statistics.

2. Filter the report by agent, date, or other available criteria.

3. Review login and logout times, total logged-in time, handled calls, average handling time, talk 
time, ring time, reservation time, occupancy, break duration, and break reason.

4. Export the results when an offline copy is required for analysis or record keeping.

Figure 4. Agent Statistics report with login, call-handling, and occupancy metrics.
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5. Disposition Report

The Disposition report summarizes the outcome assigned to each agent-handled call. It can be 
used to measure campaign effectiveness, identify trends, and evaluate conversions or follow-up 
requirements.

Navigation path: Reports > Disposition Report

1. Open the navigation menu and select Reports.

2. Select Disposition Report.

3. Review the summary metrics and disposition distribution.

4. Review individual records, including date, call ID, selected disposition, comments, phone 
number, contact name, agent name, campaign, duration, and recording status.

5. Apply filters or export the report for additional analysis.

Figure 5. Disposition dashboard with campaign summary metrics and call outcomes.

6. Call Recording Report

The Call Recording report lists recorded calls for quality assurance, coaching, compliance review, 
and reference. Depending on permissions, users can play or download an available recording.

Navigation path: Reports > Call Recording

1. Open Reports and select Call Recording.

2. Locate the required record by phone number, call date, campaign, or other available 
information.

3. Use the playback control to listen to the recording.

4. Use the download control when an offline copy is required and permitted by organizational 
policy.
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Privacy and compliance: Restrict access to call recordings and retain them only in 
accordance with applicable laws, customer consent requirements, and your organization's 
data-retention policy.

Figure 6. Call Recording report with playback and download controls.

Reporting Best Practices

 Apply a date range and campaign filter before exporting large reports.
 Compare CDR, agent, and disposition reports together when investigating performance issues.
 Use consistent disposition definitions so that campaign statistics remain meaningful.
 Limit report and recording access to authorized users.
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